Anastacia Pena Galicia

New York, NY | http://www.linkedin.com/in/apega-tech | 838-202-8145 | anastaciapena23@gmail.com |
https://github.com/apega-tech

PROFESSIONAL SUMMARY

Software Engineer with training in Python, Java, JavaScript, and SQL, plus hands-on experience debugging
code and testing edge cases in production-like evaluation settings. Develops 5+ full-stack projects with Flask,
FastAPI, React, Node.js, and PostgreSQL while applying Git and CI/CD practices. Brings operations leadership
experience driving process discipline and measurable efficiency gains.

TECHNICAL PROJECTS
Inventory & Task Tracker — Python, Flask, SOLite

* Engineered a full-stack CRUD web application using Flask and SQLite, successfully replacing manual
tracking for S0+ active users and cutting data entry errors by 30%.

Algorithms Log — Python, Java
* Developed and maintained a personal repository of 90+ solved coding challenges, directly improving
technical interview problem-solving speed by 25%.

Full portfolio, including live demos and source code: https://apega-tech.github.io/

WORK EXPERIENCE
Food Garden Market Brooklyn, NY
Customer Service Supervisor Dec 2022 - Jun 2026

e Directed a team of 50+ associates, using daily operational metrics to spot bottlenecks and reduce non-peak
labor costs by 15%.

e Managed active inventory restocking, online order fulfillment, and floor coverage dynamically to
maintain smooth store operations during shifts.

e Standardized weekly department replenishment workflows, driving consistent team adherence to store
standard operating procedures.

PLS Check Cashers Bronx, NY

Customer Service Representative Nov 2021 - Dec 2022

o Processed over 150 check cashing transactions and financial services daily utilizing POS financial
software, maintaining a 99% accuracy rate and preventing financial discrepancies.

e Verified customer identities and evaluated check authenticity using security databases and
risk-assessment guidelines, safeguarding the branch against fraud while serving 80+ clients per day.

e Resolved escalated customer inquiries regarding account balances, fees, and check-clearing policies using
conflict-resolution skills, increasing customer satisfaction scores by 15%.

EDUCATION
Western Governors University (WGU) Millcreek, UT
Accelerated Computer Science Bachelor's and AI/ML Master's Degree Expected Graduation: Dec 2028

e Relevant Coursework: Data Structures and Algorithms, Software Engineering, Computer Architecture,
Advanced Database Management, Operating Systems, Artificial Intelligence Foundations.

Year Up United New York, NY

Application Development Training Sept 2026 - Present

e Year Up United is an intensive career development program that includes professional skill development,
technical training, and corporate internship experience.

e Relevant Coursework: Application Development, Computer Architecture, Programming, Database
Fundamentals, Software Testing and Software Development.

CERTIFICATIONS

e Linux Certification (WGU), AXELOS ITIL® Foundation Certification, Java Developer Certificate (WGU),
Back-End Developer Certificate (WGU), Al Optimization Developer Certificate (WGU).

SKILLS

Languages & Frameworks: Python, Java, SQL, JavaScript, Flask

Software Development & Tools: Full-Stack Engineering, Git, GitHub, Visual Studio Code, Linux/Unix

Core Computer Science: Data Structures & Algorithms, Software Engineering

Languages Spoken: Spanish (Native), English (Fluent)
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